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Login Instructions 
1. Go to healthcarehighways.com/providers. 

 

 

 

 

 

 

 

 

 

 

 
 

2. Scroll down and look for the section that is titled Provider Portal. Once here, look for the group 
number that matches your group number and click on the login button accordingly, which will bring 
you to a new screen. 
 

 

 

 

 

 

 

 

 

 

3. Enter your credentials to access the portal and click the sign in button. Note: Your sign in screen 
will look different, depending on the letter combination that your group number starts with (i.e. HH, 
HCH, Medicare Advantage). 
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4. Once you’ve entered your credentials, you will be taken to the home page, where you will see the 
main menu at the top. 

 

 

 

 

 

 

 

 

 

 

 

 

And quick access buttons if you scroll down. Note: The quick access 
buttons are shortcuts to features you can access quickly. You can still 
access the features in the quick access menu through the Main Menu.  
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Quick Start - Navigating the Main Menu 
The following table provides brief details of the features available in the Main Menu: 

Table 1 :  Menu and Descriptions 

Item 
Home Tab--Takes you to the homepage. 
 

Resources Tab -- Allows you access to the items below: 
• Quick reference guide 
• Provider Administrative Handbook 

 

Prior Authorization Tab 
Allows you to access to the items below: 

• Precertification Request 
• Clinical Update Request 

 

Verify Member Eligibility and Benefits Tab 
Allows you to access to the items below: 
 

• Verify eligibility and benefits 
• Place a referral to care coordination 
• View Claims 
• View/Request ID card(s) 
• View deductible/out-of-pocket max 

 
 
 
 
 

Claims Tab 
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Allows you to access to the items below: 
• Claims 

 

Provider Search Tab 
Allows you to search for a provider based on:  

• Doctor’s name 
• Specialty  
• Location 

More Tab 
Takes you to page with contact information 
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Admin Password 
 

When you first register to the HCH portal, you will be able to create your username/password. In order to do 
so, you will need your Tax ID Number (TIN). If you have any questions about this, please contact the 
Healthcare Highways Provider Support Team at: 1-866-806-3400.  

However, in the event that you’d like to change your password, you would follow the steps below:   

 
Figure 1 – Change Password 

Step 1: Locate the Hello Admin menu on the top right-hand side. Select Change Password. 
The Reset Password screen is displayed. Note: even though it says reset, you are still changing your 
password.   

 
Figure 2 – Reset Password 

Enter the following information: 
a. Current Password: enter the currently used password.  
b. New Password: enter the new password to access the portal. 

 
Hover on this   icon to view the information regarding the setting of the new password.  
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c. Confirm New Password: Re-enter the new password for confirmation.  
Click the Change Password button.  
The password will be successfully updated.  
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Resources 
 

 
Figure 3 – Resources tab 

 

To locate resources, hover over the Resources tab, where you will see the following features: 

 QUICK REFERENCE GUIDE 
This guide includes: 

• Important resources 
• EDI information 
• EFT and ERA information 
• ID cards 

 PROVIDER ADMINISTRATIVE GUIDE 
This is a resource for you that goes over:  

• Healthcare Highways Resources 
• Provider Responsibilities 
• Claim Payment Information & Policies 
• Utilization Management 
• Quality Management Program 

Once you click on either selection (Quick Reference Guide or Provider Administrative Guide), a PDF 
version of the document will open on a browser.  
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Prior Authorization 
 
 
Make a Precertification Request 

  
Figure 4 – Search Group 

Start by locating the Prior Authorization tab at the top and clicking on it.  
A new browser will open. On the left-hand side, click on Precertification Request, as shown below. 
  
 
 
 
 
 
 
 
 
 
 
 
 

In this section, you can: 
 
1. Make a precertification request 
2. Make a clinical update request 
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The screen will have American Health Holding, as shown above. American Health Holding handles the 
precertification and utilization management processes for Healthcare Highways. 
 
 
You will be prompted to fill the form fields. Fields with asterisks(*) are required information. After all 
information is entered on a screen, click on the next button at the bottom until you reach the submission 
page.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Make a Clinical Update Request 
Start by locating the Prior Authorization tab at the top and clicking on it.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 5 – Making a Clinical Update Request 
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1. A new browser will open. On the left-hand side, click on Clinical Update Request, as shown 
below. 

 

 

 

 

 

 

 

 

 

 
 

3. You will be prompted to fill the form fields. Fields with asterisks(*) are required information. After all 
information is entered on the screen, click on the Submit button at the bottom of the page  
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Verify Member Eligibility and Benefits 
Start by locating the Verify Member Eligibility and Benefits tab at the top and click on it.  

 

 
Figure 6 – Members Menu 

 
 

 

 

 

 

 

 

 

 

 

 

 

You will be taken to a screen where you can perform a member search as shown below. 

1. In the Filter By drop-down selection, choose to filter by member or dependent. 
  

2. Enter information in the last name, first name, and member ID/SSN fields.  
 

3. Click on the Search button to populate member.  
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5. Once you’ve clicked on the member ID, you will be taken to a screen where at the top you will see 
buttons for: 

• Covered benefits 
• Referral to Care Coordination 
• View Recent Claims 
• ID Card 
•  

As well as information displaying the member’s: 
• Group Details 
• Employee Details 
• Plan Details 

 

4. To view more specific member information, click on the Member ID 
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Covered Benefits 
 
 

 
Figure 6 – Search Members 

1. To access a member’s covered benefits, on the Member ID menu click on the 
Covered Benefits button.  
 

2. To view specific covered benefits, click on the Summary of Benefits and Coverage 
(SBC) button on the right-hand side.  
 

 
 
 
 
 
 
 

3. A file will auto-download with member-specific coverage information.  
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Refer to Care Coordination 
The refer to care coordination function allows you to connect a patient with a benefit that will help them in 
the event that they encounter a health or medical situation. The care coordination benefit includes a care 
coordination team dedicated to helping them navigate and make the most of their healthcare services. The 
member will have access to a confidential team of professionals that provides them with personalized, one-
on-one, care coordination and navigation assistance to help eliminate barriers to their health care needs.   

The care coordination team will work directly with the member and their primary care providers (PCPs) to 
identify, understand, and take control of health risks and chronic diseases so that they have the best health 
outcomes possible. 

1. To access the Referral to Care Coordination function, on the Member ID menu click on the Ref to 
Care Coordination button at the top.  
 

 
Figure  –  Members 

 

2. A message will appear, letting you know a member of the care coordination team will be contacting 
you, as shown below.  
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View Recent Claims 
1. To access the View Recent Claims function, on the Member ID menu click on the 

View Recent Claims button at the top.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

2. A list of all the claims will pop-up and display, as shown below.  
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ID Card 
1. To access the ID Card function, on the Member ID menu click on the ID Card 

button at the top.  
 

 
Figure 7 –  Group Details 

  
2. You will be prompted to the screen below. Click on the New ID Card button.  

 
 
 
 
 
 
 
 
 
3. A screen will pop-up verifying that you’re requesting a new ID card. Click on the green 
Submit button. 
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More 
This area allows you to: 

• Contact Us 

 
Figure 8 – Employee Detail 

 
1. Start out by hovering over the More tab, which will display a second drop-down menu, where you will 
click on Contact Us.  

2. You will be taken to the Contact Us screen, where you can find business contact information, such as 
the Healthcare Highways Provider Contact phone number, as well as addresses.  
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